MBEB/I0Y «/lemckuii cad N2 8 «kKoa10KOAbYUK»
[Ipenmer uccnenoBanusi: KauecTBo ycinoBuii 00pa3oBaTeabHON NESTEIBHOCTH OPTaHU3alMK Ha
OCHOBE OOIIENOCTYmHOW WHQPOpPMAIMA B  COOTBETCTBHH C OONIMMH  KPUTEPHSIMH,
ycTaHOBJIEHHBIME DenepanbHbiM 3akoHOM «O0 oOpazoBanuu B Poccuiickoit @eneparum» oT
29.12.2012 1. Ne 273.

PQSlebmaWIbl He3a68UCUMOTL OYEHKU Kauecmea YyCllo6Usl 06pa306ame/zbnoﬁ oesmenlbHoCmu
opearnusayuu, ocywecmeﬂﬂiou;eﬁ 06p61306am€]leyi0 0esimelbHOCMb.

B xoxe mpoBeneHHOW HE3aBUCHMOW OIICHKM KadyecTBa YCIOBUM OKa3aHUsi 00pa30BaTElIbHON
JESTENBHOCTH ObUIN TOMYYEeHBI CICYIOIIHNE PE3YIbTaThl:

«» Hrorosoe 3HaueHue HOKa3aTeHeﬁ, XapaKTCPU3YIOIIUX KpI/ITepI/Iﬁ OIICHKHK KadcCTBa

«OTKpBITOCTh W JOCTYHHOCTh HH(pOpManmuu o0 OpraHu3alud COLUAIBbHON cdepb»,
cocrannser 99 6.

6 MOoM Hducjie no nokasamejim.

e CootBercTBHEe HH(MOpPMAIMK O JEATEIHHOCTH OPraHM3allMU COLMAIBHOW  cdepsl,
pa3MeleHHOH Ha OOIIeOCTYINHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COJACPKAHUI0 U
nopsaky ((popme), ycTaHOBIEHHBIM HOPMaTHUBHBIME ITPaBoBbIMH akTamu - 10006.

e Hanuune Ha oduIMaTbHOM caiiTe OpraHU3allMU COIHMATBHOW cdepbl UHPOPMAIUU O
JUCTAHIIMOHHBIX CIIOCO0AaX OOpaTHOM CBSI3M M B3aMMOJICHCTBHA C MOJy4aTeIsIMH YCIYT U
ux ¢pyakuronuposanue -1000.

e Jlons momydarenel YCIyr, yIOBJIETBOPEHHBIX OTKPHITOCTBIO, MOJHOTON U JTOCTYIHOCTBIO
nHpoOpMallUd O JEeATEIbHOCTH OpraHu3ali COLMAIBHOW cQepbl, pa3MelleHHOW Ha
MHPOPMAIIMOHHBIX CTEHJaX B TIOMEIIEHHWH OpraHu3allMd COLUAIbHOW cdephl, Ha
opuIManbHOM caiiTe opraHu3anuu couuaabHO cdepbl B cetu «WuTepuer» (B % ot
00I11ero YKcia ONpOILISHHBIX MorydaTeneit ycuyr) -96,6 6.

% HroroBoe 3HaueHHE MOKa3aTeleil, XapaKTePH3YIOUIMX KPUTEPUil OICHKH KadecTBa
«KoMpOopTHOCTh YCIIOBHI TIpEIOCTABICHHS YCIYyr, B TOM 4YHCIE BpeMs OXHIAHHS
MIPEeOCTaBICHUS YCIyr», coctaniser 99,16.

6 MOM Hucijie no nokasamejim.

e OoOecrieueHne B OpraHM3alUd COIMUAIBHOW chepbl KOM(OPTHBIX YCIOBHHA IS
Npe0CTaBICHUs YCIyr (epeueHb napaMeTpoB KOM(POPTHBIX YCIOBHUH yCTaHABINBACTCS B
BCJIOMCTBCHHOM HOPMATHBHOM aKT€  YIOJHOMOYCHHOrO (elepasbHOrO  OpraHa
UCIIOJTHUTEJILHOM BIIACTU 00 YTBEPKACHUU MOKa3aTeIei He3aBUCUMOM OIICHKH Ka4ecTBa) -
1006.

e Jlona mosyyaTeneil yCIIyr yIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIYT
opraHm3anueii couuanbHoil cdepbl (B % OT 00IIero ymciaa ONPOIICHHBIX MOTydaTeen
yeiyr) -98,16.

% HHrerpanpHoe 3HaYeHHE TOKa3aTeNel, XapaKTEepU3YIONMX KPUTEPUil OLCHKHA KadecTBa
«JlocTymHOCTB yemyT iist MHBAIHIOBY, cocTaBisiet 80,80.

6 NoM ducjie no nokasamensim.

e (OOopynoBaHHe TMOMENICHUH OpraHU3aIMK COIMAIBLHOW cdepbl M mpuieraromeid Kk Hei
TEPPUTOPHUU C YIETOM JOCTYITHOCTH ISt HHBAITUAOB - 800.

e (OOecrieueHre B OpraHU3alUK COLMAIBHON CEphl YCIOBHIA JOCTYITHOCTH, MO3BOJISIONINX
MHBAJIMIAM TIOJy9aTh YCIyTH HapaBHe ¢ apyrumu- 1000.



e Jlona monyvarenei yCiIyr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JJisi MHBAIUAOB (B %
OT OOIIETO YKCJIa ONPOIIESHHBIX MOTYyYaTeNIeH YCIyTr — MHBAIUIOB)- 96,60.
* WuTerpanpbHoe 3HAYEHHE IMOKA3aTelici, XapaKTEePU3YIOUIMX KPUTEPHH OILEHKH KauecTBa
«J100poskenaTenbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHM3alMM COLMAIBHOW C(epby,
cocrasiser -97,40.

6 NMoM Yucjie no nokasameusim.

e Jlonms momyuaTenel yCHyr, YIOBIETBOPEHHBIX IOOPOKENATEIHLHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3aIlH CONUAIBHOW cepbl, 00eCTICUNBAIONINX TTEPBUYHBIA KOHTAKT U
WHQOPMUPOBAHHE TIONydYaTeNss YCIYTH TPH  HEMOCPEACTBEHHOM OOpamleHHUH B
OpraHu3anuio coluanbHoil cheprl (B % OT 00IIero ymcia OMpOIICHHBIX IMOTydareneit
yeayr)- 96,60.

e Jlons monydvarenel YCIyr, YHAOBICTBOPCHHBIX JOOPOXKEIATSIbHOCTHIO, BEXIUBOCTHIO
pabOTHHKOB OpraHM3alUU COLUUAIBHOW chephl, 00ECTIeUYMBAIONINX HETOCPEICTBEHHOE
OKa3aHWe YCIyTU MpH OoOpallleHud B OpPTaHU3alMI0 colmaibHOU cdeprl (B % OT obmiero
YuCIa ONMPOIICHHBIX MoydaTeseit ycayr)- 96,60.

e Jlons momydarenel YCIyr, YHAOBIETBOPEHHBIX J0OPOKEIATeIbHOCTHIO, BEKIUBOCTHIO
paOOTHUKOB OpraHM3alMU COLUAIBHOW c(ephl NMPH WCIOJIB30BAaHUH JTUCTAHIIMOHHBIX
dbopM B3ammoeicTBus (B % OT 001Iero 4rcia OnpoIIeHHBIX Mmorydaresieit yeuyr)- 96,60.

% HWuTerpanpbHoe 3HAYCHHE MOKA3aTeliei, XapaKTEepU3YIOUIMX KpPUTEPHH OLEHKH KauecTBa
«Y 10BJIETBOPEHHOCTh YCIOBUAMM OKa3aHHs yCIyr», cocTaBiseT -9706.

6 NMOoM Yucjie no nokasameusim.

e Jlona momydvarenei yciayr, KOTOpble TOTOBbl PEKOMEHIOBATh OPIaHU3ALMIO COLUAIBHON
chepbl pOJCTBEHHMKaM W 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHIOBaTh, €Ciau Obl ObuIa
BO3MOXKHOCTh BBIOOpa OpraHu3auu conuaibHoi cdeprl) (B % ot oOmero umcia
OTIPONICHHBIX TTOJTydaTesen yciyr)- 980.

e Jloms modydareneld  yCIyr, YIOBJIETBOPEHHBIX OPraHU3AIHMOHHBIMH  YCIOBHSIMHU
npesocTaBieHus yeayr (B % oT o0Iero 4ncia onpoueHHbIX nodydateneit yeuyr)- 96,60.

e Jlona mosydarened yciayr, yJOBIETBOPEHHBIX B II€JIOM YCIOBUSIMM OKa3aHUS YCIYT B
opraHu3anuu couuanbHoi cdepbl (B % OT oO0IIero yucia OMpOIIEHHBIX MOoJdydaTenei
yeayr)- 96,606.

+* BEIBOIHBIE MTOJ0KEHUS

PacyeT uTOoroBoro 3HaueHus 1okas3aTeib OLICHKH KauyecTBa [0 OPraHU3alMK COLUAIBHON
cdepsl, B OTHOIIEHUH KOTOPOW IPOBEJEHA HEe3aBUCUMas OLIEHKA Ka4ecTBa PACCUUTHIBAETCS IO
bopmyne:

Sn=Y K™/5,

rjae:

Sy— moKazaTenb OIEHKH KadecTBa N-0if opraHu3anuy;

K™~ cpenHeBs3BelieHHas cyMMa IIOKa3aTesel, XapaKTEPH3YHOIIMX M-bIi KpUTEPHIi
OLICHKM Ka4eCcTBa B N—0i OpraHu3anun

" cocrasirsieT94,70.

Pexomennamuu g OO:
v' Opranu3oBarTh MapKOBOYHYIO 30HY JUIS JIMI[ C OTPaHMYEHHBIMH BO3MHOKHOCTSIMH
3I0POBBSI.



[MonnepxuBaTh Ha BHICOKOM YPOBHE JOOPOKENATEIBHOCTh M BEXKJIUBOCTh PAOOTHHKOB,
o0ecTieunBarONUX MEPBUYHBIN KOHTAKT C TOTPEOUTEIIMHU YCITYT.

[MonnepxuBaTh Ha BHICOKOM YPOBHE JOOPOKEIATEIBHOCTh U BEIKIMBOCTh PAOOTHUKOB,
o0ecreynBaroX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH C MOTPEOUTENIMU YCIIYT.
[MonnepxxuBaTh Ha BHICOKOM YPOBHE JOOPOKEIATEIBHOCTh U BEXIJIUBOCTh PAOOTHHKOB,
obecrieunBarOMMX  KOHTAKT C  TOTPEOUTEISIMH  yCIYT TPU  HCTOJIb30BaHUU
JTUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBHSI.

ITonnepxuBaTth Ha TNPEKHEM  YPOBHE  KAuyeCTBO  YCJIOBUUA  MPEIOCTABICHUS
00pa30BaTENbHBIX YCAYT Il COXPAHCHHS UMUIKA OpTaHU3aIUH.

[lonnepxuBaTh Ha TPEKHEM YPOBHE KAdeCTBO OPraHM3alMOHHBIX  YCIOBUH
MIPEOCTABIICHUS YCIIYT.

[lonnepxuBaTh Ha  NPEKHEM  YpPOBHE  KAdyeCTBO  YCIOBHM  OCYLIECTBJIEHUS
00pa30oBaTeIbHON IeATETHHOCTH.






